
Welcome to Humber Primary Care Patient Participation Group Newsletter - December
2022

We are happy to be sending you the first addition of the PPG Newsletter.
The newsletter will be produced on a monthly basis, aiming to keep us as patients up to date
on what's happening within our practice and the health care services in our area. There will be
opportunities to have your say and give feedback about both the PPG and the GP Practice.
With so many changes happening around our Primary health care services at the moment,
this is the ideal time to become a member of your PPG. As Chair to the group, I would like to
welcome all members, and take a moment to assure all that, as a patient of Humber Primary
Care, the main aim is support, guide and keep patients informed.
We have all experienced differences in accessing our GP practice, be that positive or
negative, small or huge…our experiences of what we have known for many years our GP
practice to be has changed, quite dramatically. There are many factors contributing to this, the
after effects of Covid-19, the NHS has had to reform Primary health Care due to a shortage of
GP’s, this has affected us nationally. The ‘push’ of the digital era from the NHS, again this is to
help ease the pressure of the GP shortage, but also will be phased in more and more over the
next 10 years. Closer to home, we have had two practices merge together, Practice 2 and
Manor House surgery becoming Humber Primary care and we also have the added worry of
our town losing 3 more practices.
A lot of the changes we are experiencing are out of our hands, however, there are tools in
place and ways we can help make our experience less stressful as patients, these are
covered here in your first newsletter.

As your new PPG, we would like to assure you we
are here to hear you and to be your voice.
Within the first month of establishing the group, the
Core members have already raised concerns with
the practice managers, over the main issues WE as
patients feel need improvement;

- Telephone systems.
- Appointment availability.

We are working together with the practice staff to
improve both of these issues. The telephone
system is currently being looked at extensively by
the Trust, however these things take time in the
bigger picture and red tape involved. THe practice
has assured us this is being dealt with and we will
continue to update you.



The appointment availability has been a
concern for many of us for some time,
Following several meetings with the practice
staff, it has become apparent that there are a
few reasons for this;

- Current situation nationally with GP
shortages.

- The increase in patients since the
merge.

- Changes within Primary health care
access.

- How patients access services.

We have moved from a service we know, in
which we book in almost automatically, with
our GP when we need help or support with all
aspects of our health and wellbeing, to a
service in which we are more likely to see
other health care professionals.
There are many more roles within our
practice now, helping to ease the strain on
GP’s.

As the practice works on settling into new NHS guidelines and increases in patients, we have
our role to play as patients.

For us to help them, help us, we can;

● Ensure our personal details are up to date within the practice.

● Be self aware;

- Self assess if the problem is urgent.

- Do I need to see a GP or could another Health Care professional help?

● Cancel appointments if the time becomes inconvenient or if circumstances

have changed.

● Be aware of other services now available to access help;

- Engage Consult

- 111 Online

- NHS app

Please see below for information on these services.



Engage consult is an effective and efficient way to contact the practice, and is
encouraged to be used for;

● Asking the practice a question.
● Sign posting if you are unsure with regards to a new or long term health issue.
● Online consultations and advice.
● 24/7 Self care advice.

Using this service can help ease the ‘stress’ of ringing the telephone line, and gives
peace of mind knowing you have made the practice aware and will be contacted and
supported as a result.

Engage Consult is easy to use by clicking on this link - Engage Consult

Or via Humber Primary Care webpage click - Humber Primary Care

https://engage.gp/6180/?fbclid=IwAR39Dv5EzZiLnSDPMIiRPOcQQLzWQUsymTvVbBSRzMa1ckWUSOhSowIReTk#/portal
https://www.humberprimarycare.nhs.uk


111 services have recently been upgraded also, inline with the current changes within
Primary health care.
For out of hours health, especially over the weekend period.

This service should be used for matters during off hours, such as evenings and weekends.
The online service offers effective and efficient help and advice rather than waiting for your
practice to open.

Click in the link for 111 Online - NHS 111

https://111.nhs.uk/


As we near the Christmas period, your PPG core members hope this guide
will help all of Humber Primary Care patients access help and support, and
aim to continue this support into the New Year.

For anyone concerned for patients who may not have access to the PPG
and its information, we support a named caregiver or loved one becoming
a member on their behalf, even if that person is not registered with the
practice. The importance of keeping ALL patients informed and having a
voice is a high priority therefore we aim for full inclusion throughout our
patient population.

For further information from within our practice a Newsletter - Humber
Primary Care Newsletter

Coming Soon
We are currently working on a facebook page, PPG members will be able
gain access to information about the practice, primary care services and
other services within the community on a regular basis. This will be a
‘Member only’ page and is a source of information only. The link to the
page will be emailed to members within the next week.

As of next week, Core PPG members will be present within the practice
sites at various times each week. We feel ‘face to face’ support is of utmost
importance as we work together through the changes, feel free to chat
with us, ask for guidance with online services or give feedback on your
practice experience. The specific times will also be posted on the facebook
page, where you can request them via email.
Our PPG email is a point of contact for all, although we are unable to help
with medical advice or personal issues, we are here to listen to feedback
and/or suggestions for within the practice. Emails are checked once daily,
and we ask that patience be adhered as our role is voluntary around our
work and home life, however be assured you will be answered.

To close, both the core members and the practice staff would like to thank
you for joining YOUR PPG. Your participation is very important to us, as we
aim to build a ‘Patient Community’. With your support, feedback and
patience we hope to ease into the changes affecting both us as patients
and the delivery of Primary care in our practice.

On behalf of all the core PPG members and the practice staff we wish
you a Merry Christmas & a Happy New Year.

https://www.humberprimarycare.nhs.uk/wp-content/uploads/2022/12/Humber-NHS-Newsletter-HumberPrimaryCare-Nov22.pdf
https://www.humberprimarycare.nhs.uk/wp-content/uploads/2022/12/Humber-NHS-Newsletter-HumberPrimaryCare-Nov22.pdf

